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            Forgot Username or Password?

            Not registered? Create an account!
        

    


    
        Welcome to ChoicePA!


        
            CCME Services, powered by Constellation Quality Health, and the Division of Health Benefits (DHB) have developed a secure electronic submission process as the required format for submitting Prior Authorization requests. The web based tool additionally allows providers to:


            Track status of requests

            View and print authorization notices

            Respond with additional information

            View instructional and training materials


        

        
    


    

    




    
    The data on this website is confidential, and the system logs all activity. 
    This system is for business use only by authorized users. 
    Unauthorized use of this system may result in disciplinary action, as well as civil and criminal penalties. 
    By continuing to use this system, you indicate your awareness of and consent to these terms and conditions of use. 
    If you are not an authorized user, you must log off the system immediately.
    


    



    Provider Registration


    All users must register (Create an account) for access to the ChoicePA web portal. Registration is completed electronically for validation and immediate log in ability.  


    Get Started in 3 Easy Steps:

        
            1.  Each Provider (NPI) identifies one or two ChoicePA Administrators (Admin)

            2.  The Admin creates an account and establishes a security PIN

            3.  Other users register using the security PIN from the Admin

        


        
            Refer to the Registration Instructions or 
            Registration Video 
            for more information about creating an account.


        For further assistance, contact CCME Services via fax, phone or mail:


        	Phone:	800-228-3365	Mail:	3600 Glenwood Avenue, Suite 120
	Fax:	800-228-1437		Raleigh, NC 27612
	Email:	priorauth@constellationqh.org		
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                Forgot your username? No problem! Just enter the email address associated with your account so we can email it to you.

            
                Email

                Invalid Email


                

            


            
                
                

                 Checking email address . . .

            

        


        
            An email containing your username has been sent to you.

            
                
            

         

    





    
        
            
                Forgot your password? No problem! Just enter your username and we'll email you a link to reset your password.

            
                Username

                Invalid Username


                

            


            
                
                

                 Checking Username . . .

            

        


        
            
                An email with a link to reset your password has been sent to you.
                


                Note: The link to reset your password will only work once. If you need to reset your password again, 
                you will need to request another email with a new link using the "Forgot Password" link on the Login page.
            

            
                
            


        

    





                

                

        

        

    






